	Gift Cards

	Terms and Conditions*
	A
	B
	C

	Gift card type
	The BookShop at Caloundra 
(in store voucher)
	BookPeople Gift card 
(with barcode)
	BookPeople Gift Card 
(preprinted value card)

	Expiry date
	The gift card is valid to make purchases for three years after it is issued.
Any unused amount after the expiry date will not be credited or refunded.
	The gift card is valid to make purchases for three years after it is issued.
Any unused amount after the expiry date will not be credited or refunded.
	The gift card is valid to make purchases until the valid date stamped on the card.
Any unused amount after the expiry date will not be credited or refunded.

	Restrictions on low value use
	The minimum that can be loaded onto a card is $20, however, there are no restrictions on low value purchases.
	The minimum that can be loaded onto a card is $20, however, there are no restrictions on low value purchases.
	Gift Vouchers are printed with set values

	Fees and charges
	N/A
	N/A
	N/A

	Limitations on use with respect to retailers that accept the gift card
	Can only be redeemed at The BookShop at Caloundra.
	Can be redeemed at The BookShop at Caloundra and other participating bookshops*
	Can be redeemed at The BookShop at Caloundra and other participating bookshops*

	Receiving change
	#Remaining value is stored for future use.
	#Remaining value is stored for future use.
	Up to $9.95 can be given in change.

	Lost, damaged or stolen gift cards
	Lost, damaged or stolen gift cards are not replaced or refunded.
	Lost, damaged or stolen gift cards are not replaced or refunded.
	Lost, damaged or stolen gift cards are not replaced or refunded.



*Other Participating Bookshops can be found on bookpeoplegiftcards.org.au
#For this gift card the consumer is able to use the remaining value towards the value of future purchases, within the expiry date.
Gift Vouchers can only be used to make purchases up to the initial Gift Voucher amount, or the remaining balance. If your purchase exceeds the balance on the Gift Voucher, you must pay the excess using another payment method. Goods purchased using a Gift Voucher are subject to The BookShop at Caloundra’s exchange or returns policy. Where you are eligible for a refund, to the extent that you paid for goods using a Gift Voucher, you will be refunded by way of Gift Voucher. You will not be sent statements or transactions on your Gift Voucher.
